@ LICENSED

@ FULLY INSURED

@ T0P SERVICE

© PROFESSIONAL MOVERS

1-833-374-3990

i s

US DOT: 2780116 MC: 925601

Evaluation Form : Pick UP

Dear Customer,
We know you have a choice, and we appreciate you choosing Cross Country Moving Experts to be your preferred

moving company. We want your move to be as smooth as possible. If there are any problems, concerns or
anything we can help with going forward, please call: 1-855-374-3990 and ask for a customer service manager.

Name: ‘S Aﬁ'ﬂsON 6 L‘V‘NQSTQ{\

Job number: t?j Vgég;’ﬂlove date: / -2 1-?’19 ?Foreman: é‘"\j Salesperson: 90““\) 5

Please help us improve our services by taking time to fill out this form.
Did your team arrive on time?

Did your Foreman keep you informed during the move?

How well did the team handle your special request?

Was your sales representative helpfuland courteous?

Did your estimator provide you with an accurate quote?

Would you recommend Cross Country Moving Experts to a friend?
Can we use you as a referralto our potential future customers?

Additional remarks:

he Cy\jgmew '

Thank You for choosing Cross Country Moving Experts. We wish you the best of Luck in your new
home!
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Evaluation Form : Pick UP

Dear Customer,

We know you have a choice, and we appreciate you choosing Cross Country Moving Experts to be your preferred
moving company. We want your move to be as smooth as possible. If there are any problems, concernsor
anything we can help with going forward, please call: 1-855-374-3990 and ask for a customer service manager.
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Please help us improve our services by taking time tofill out this form.

Did your team arrive on time?

Did your Foreman keep youinformed during the move?

How well did the team handle your special request?

Was your sales representative helpfuland courteous?

Did your estimator provide you with an accurate quote?

Would you recommend Cross Country Moving Expertstoa friend?
Can we use you as a referralto our potential future customers?

Additional remarks:

: ( C
Salesperson: AN

AESINo
(Yes/No

¥es/No
Yes@
v

e

/No

94%@ ond Fi‘rrﬂa-’f/f Qtf.fx,nr very /Jrfpm;' Tha/z/c{(}'

Thank You for choosing Cross Country Moving Experts. We wish you the best of Luck in your new

home!




@ LICENSED

@ FULLY INSURED

@ TOP SERVICE

© PROFESSIONAL MOVERS

1-855-374-3990

US DOT: 2780116 MC: 925601

Evaluation Form : Delivery

Dear Customer,

We know you have a choice, and we appreciate you choosing Cross Country Moving Experts to be your preferred
moving company. We hope your move was as smooth as possible. If there were any problems, concerns or
anything we could have do to make the experience better, please call: 1-855-374-3990 and ask for a customer
service manager.

Name: g"’w W C’&*ﬂ"c/

Job number:MMovedate: I\ZL‘IB Foreman: W(Uf\ Salespersor\gg' H‘S

Please help us improve our services by taking time to fill out this form.

Was your team polite and courteous? %No
Did your Foreman communicate with you prior to arrival? No
Were you notified your shipment was in route? /@/No
Did your team re-assemble your furniture? No
Did your team arrive prepared with proper equipment? ﬁs/No
Would you recommend Cross Country Moving Experts to a friend? No
Additional remarks: (| ;/ii | -
A L
Ce | 9 /O |
A/ T\, e N

Thank You for choosing Cross Country Moving Experts. We wish you the best of Luck in your new
home!
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Evaluation Form : Pick UP

Dezr Customer,

We know you have 2 choice,and we sppreciste you choasing Cross Country Moving Experts 10 be your preferrad

moving company. We want your move o bezs smooth 2s possible. If there areany croblems, concernsor
anvthing we can help with geing forward, pleasa call: 1-855

Name: /p gr"&f\ s Q\,\‘/L‘k‘—”\

_274-3980 and ask for 2 customer service manager.

3 /7 =27 ; - A W-N g
lon number: Y /O8 Mé'vedate:/’ 3o ’Q%reman: &\,— Salesperson: LW

~

Please help us improve our services by taking time to fill out this form. -
Did your teamarrive on time? <YesJNo

Did your Foreman keep you informed during the meove? '@Nﬂ
How weil did the team handle your speciai request? Yes/No
Was vour sales representative helpfuland courteous? /Nc
Did your estimator provide you with an accurate quote? ' o
Would you recommend Cross Country Moving Experistoz friend? No
Can we use youas a referraito our potentialfuture customers? <Yed/No

Additional remarks:

'\\,/U’VLEE_:.! s {\'VT}\;Q\

‘;;hank"fou for choosing Cross Country Moving Experts. We wish you the bestof Luck in your new
ome!
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Evaluation Form : Pick UP

Dezr Customer,
We xnow vou have a2 cheoice, =z

ce,znd we sppreciste you cheosing Cross Country Moving £ EZxperts 1o be your preferred
MoVing compeny. We want your move 1o be zs smooth =s oassibie. f thers ereany croblems, concernsor

emyEhing we can heip with going forward, pieasa cali: 1-855-374-3850 and 2<k for = customer service manager.

Name: /E) /)-CLYI\.( 1360. )LLV

¢ number: 5)‘/077 z zl';w= dzte: / 5 2 Foremszn: [/ 7‘@ s Salesperseon: a‘:
pov
Please help us improve our serviees by taking time to fill out this form. Il
Did your team afrive on time? @SINO
Did your Foreman keep you informed during the move? CEQSINO
How well did the team handle your spediai reguest?

o
Was your sales representstive helpfuland courteous? <
2id your estimator provide vou with 2n accurste gucis? es
Would you recommend Cross Ccu*"y Moving Sxpertstoz friend?
Can we useyouas a referraito cur potentiz! future customers? ﬁ;?No

Additional remeriks:

N a= O ,
Men rece Vory FC.QOHJL fu} omrijl—ln L*'\’ f"/fﬂz‘v{—
7}1 e// IJP—FK:-’.(K QL.-‘/LC/J 'A:'IAX. l(d_(’t‘l*u”}f

"i'hanki‘.’au for choosing Cross Country Moving Experts. We wish you the bestof Luck in your new
acme!




