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US DOT: Z780116 MC: 825801

Evaluation Form : Pick UP

Dezr Customer,

We know vou have 2 choice, znd we apprecizte you choosing Cross Country Moving Experts o be your preferred
moving company. We want your move t¢ be as smocth zs possible. if there are any problems, concernsor
amvthing we can help with going forward, please call: 1-8533-374-3880C and ask for 2 customer service manager.
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Piease help us improve our services by taking time tofill out
Did your teamarmrive on time?

Did your Foreman keep you informed duringthe move?
~ow well did the team handls your specizi request?
Was your sales representztive helpfuiand courteous?

Did your estimator provide vou with an accuraie guote?
Would you recommend Cross Country Moving Expertstoz friend?
Can we useyouas a referrai to cur potentizifuture customers?
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:hank You for choosing Cross Country Moving Experts. We wish you the best of Luck in your new
homel
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Piease help us improve our services by taking time tofill out this form. .
Did your teamarrive on time?

Did your Foreman keep you informed di.r'iﬂg+h= move’?

How well did the team handle your spedzai request?

Wazs your sales representztive helpfuland courteous?

Did your estimator provice you with an accurate quote?

Would vou recommend Cross Country Moving Sxpertsto 2 friend?
Can we use youas e referraito our potentizl future customers?
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;!;an:: ou for choosing Cross Country Moving Experts. We wish you the best of Luck in your new
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