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1-855-374-3990

US DOT: 2780116 MC: 925601

Evaluation Form : Pick UP

Dear Customer,

We know you have a choice, and we appreciate you choosing Cross Country Moving Experts to be your preferred
moving company. We want your move to be as smooth as possible. If there are any problems, concernsor
anything we can help with going forward, please call: 1-855-374-3990 and ask for a customer service manager.
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Please help us improve our services by taking time tofill out this form.
Did your team arrive on time?
Did your Foreman keep you informed during the move?
How well did the team handle your special request?
Was your sales representative helpfuland courteous?
Did your estimator provide you with an accurate quote?
Would you recommend Cross Country Moving Expertstoa friend?
Can we use you as a referralto our potential future customers?

Additional remarks:
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Thank You for choosing Cross Country Moving Experts. We wish you the best of Luck in your new
home!
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Dezr Customer,

We know you have 2 cholce, 2nd we apprecizte you choasing Cross Country Moving Experts 1@ be your preferrec
moving company. We want your move +o bess smocth =s possible. 1§ <ngre zre any problems, concernser
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Siease help us improve our services bytzkingtime to £l out this form.
Did your teamarrive on ime?

Did your Foreman keepyou informed duringthe move?

How well did the team handle your speciai request?

Was your sales representative helpfuland courteous?

Did your estimator provide you with an sccurate quote?
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:hank‘!'ou for choosing Cross Country Moving Experts. We wish you the bestof Luck in your new
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Please help us improve our services by tzking time toT! fill out this form.

Did your team arrive on time? es/No’
Did your Foreman keep youinformed during the move? /No
Jow well did the team handle your sped izl request? Yes/No
Was your sales representative helpfuland courteous? /No ‘
Did your estimator orovide vou with an accuraie quote? /No ‘
Would vou recommend Cross Couniry Moving Expertstoz friend s/N
Canwe use youas a referralto our potentislfuture custcmers? o
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Dezr Customer,

We know you have a choice,and we apprecizte you choosing Cross Country Moving Experts to be your preferrec
moving company. We want your move 1o bezs smooth 2s possible. If there areany problems, concernsor
anything we c3 bl with goingforward, glease call: 1.855-374-3550 and ask for a customer service manager.
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Please help us improve our services by taking time tofill out this form.

Did your teamarrive on time? es/No
Did your Foreman keepyou informed duringthe move? /No
How well did the team handle your specizi request? No
Was your sales representative helpfuland courteous? No
Did your estimator provide you with an accurate quote? /No

Would you recommend Cross Country Moving Expertstoa friend? /No
Can we use youas a referraito our potentialfuture customers? jn
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Dear Customer, -
We know you have a choice, and we appreciate you choosing Cross Country Moving Experts to be your preferred

moving company. We want your move to be as smooth as possible. If there are any problems, concerns or
anything we can help with going forward, please call: 1-855-374-3990 and ask for a customer service manager.
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Please help us improve our services by taking time tofill out this form.
Did your team arrive on time?

Did your Foreman keep youinformed during the move?

How well did the team handle your special request?

Was your sales representative helpfuland courteous?

Did your estimator provide you with an accurate quote?

Would you recommend Cross Country Moving Expertstoa friend?
Can we use you as a referralto our potential future customers?
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Thank You for choosing Cross Country Moving Experts. We wish you the best of Luck in your new
home!
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Dear Customer,
We know you have a choice, and we appreciate you choosing Cross Country Moving Experts to be your preferred
moving company. We want your move to be as smooth as possible. If there are any problems, concernsor

anything we can help with going forward, please calI J.']_SM -3990 and ask for a customer service manager.
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Job number: Move date: Foreman: < Salesperson

Please help us improve our services by taking time to fill out this form.
Did your team arrive on time?

Did your Foreman keep you informed during the move?

How well did the team handle your special request?

Was your sales representative helpfuland courteous?

Did your estimator provide you with an accurate quote?

Would you recommend Cross Country Moving Expertsto a friend?
Can we use youas a referralto our potential future customers?
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Thank You for choosing Cross Country Moving Experts. We wish you the best of Luck in your new
home!



